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SIMS INTEGRATION SETUP GUIDE

Welcome to the SIMS Integration setup guide for the Room Booking System. This document shows you
how to install the Room Booking System SIMS Client (“SIMS Client”) and configure the synchronisation

for the first time, for both new and existing systems. Please feel free to contact support if you have any
questions at http.//support.roombookingsystem.co.uk/.

BACKGROUND DETAILS

By using SIMS Integration, all the timetable data from SIMS is automatically synced to the Room Booking System
every day. A small program, the SIMS Client, is installed on one computer at the school that has SIMS installed
which runs daily to send the latest data to the Room Booking System. The SIMS Client automatically updates
itself to the latest version upon runtime. The sync is read only, no data is written back to SIMS. When LDAP
Authentication is used for syncing user accounts, the Room Booking System will keep itself up to date; no
management of the system is required.

Step 1: CREATE SIMS USER

The SIMS Client connects to SIMS to extract the data outlined in the Data Extraction Declaration PDF, included
with this setup guide. A new SIMS user account should be created with the appropriate permissions which will be
used by the SIMS Client to login to SIMS.

1) Login to SIMS.net with the appropriate permissions to create new users.
2) Create a new user account with a username such as roombooking and a password of your choosing.

3) Grant the following permissions: Cover Manager, School Administrator & Third Party Reporting.

Step 2: INSTALL SIMS CLIENT

The SIMS Client is normally configured to run the synchronisation every night between 1 and 2am. This ensures
any data is extracted from SIMS outside busy periods. As such, we recommend installing the SIMS Client on a
computer that is kept on overnight. The chosen computer must have the SIMS.net Workstation application
installed and .NET 4.0 (which is required for the latest version of SIMS).

1) Download the latest version of the SIMS Client from
https://www.roombookingsystem.co.uk/rbssimsclient.zip and extract the files to a suitable location.

2) Read and agree to the Data Extraction Declaration PDF document.
3) Run the Setup.exe file and follow the on screen instructions to install the client.

4) Atthe end of the setup wizard, check the box to “Launch the program” and click Finish.
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Step 3: CONFIGURE SIMS CLIENT

The SIMS Client configuration application is used to configure the login settings for SIMS, the details to
authenticate to your Room Booking System, the proxy and scheduled task settings. Multiple local SIMS
databases are supported for hosted environments. The synchronisation can be manually run at any time from
the SIMS Client configuration application. This application can be found in the Windows Start Menu: Start > All
Programs > Room Booking System SIMS Client.

1) First configure the proxy by clicking on Proxy Settings.

Auto-detect using default credentials Proxy Settings

The Test Internet Connection button will verify the application is able to connect to the Room Booking
System servers. As the scheduled task may run under different Windows credentials, different credentials
can be specified here for the proxy server.

2) Click on Add to set up a new SIMS installation.

System Mame Server Database

[ add | | Eit | | Deete |

3) Enter the system name and API key of your Room Booking System under the Room Booking System
Settings section. These details can be found on the Quick Start Wizard (if you are setting up a new system)
or the System Settings > SIMS Integration page (if you are setting up an existing system).

Room Booking System Settings

System Mame  sample

AP| Key 5051aff 3% 294d 93672 0054231

4) Enter the username and password of the SIMS.net user account created in Step 1 under the SIMS
Settings section. Enter the SIMS server and SIMS database details or click Auto Detect SIMS
Server/Database to read these from the SIMS connect.ini file. Finally click Save.

SIMS Settings

|lsemame roombooking

Passwaord
Server Name JUPITERMWSGL2008

Database Name SecDB

Auto Detect SIMS Server/Database
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5) Click on Run Now to verify the SIMS details are correct and to perform the initial syncronisation.

Run Mow

6) The syncronisation will start in a command window (black background with white text).
If the details are correct, the syncronisation will start syncing all the data from SIMS, starting with Rooms
and finishing off with Cover. This normally takes around 1 or 2 minutes. The output will look similar to this:

Connecting to API for sysname
c2edf22"
Loaded SIME Reports

Logged in via business objects as:

Sending Rooms to API <67 entries?

If the Room Booking System Settings are incorrect, the output will look similar to this:

Error opening client: Incorrect System Mame or API Hey
Clozding in 18 seconds...

If the SIMS Settings are incorrect, the output will look similar to this:

ould not login to SIMS with the wuszername and password provided.
ey are correct and have appropriate permissions.

losing in 18 seconds...

Correct any settings if necessary and run the sync again until it finishes successfully.

7) Configure the daily schedueld task by clicking on Schedule Settings.

Mo schedule setup Schedule Settings

8) Tick Enable scheduled task between 1-2am to automatically perform the syncronisation daily. Enter a
username and password which will be used to run the SIMS Client. This user account should have access
to the directory that SIMS is installed to.

Optionally also tick Run as soon as possible if missed (eg if the computer was turned off overnight it will
run once the computer is turned back on). Click on Save to save the settings.
| Enable scheduled task between 1-Zam

Windows User Accourt

Usemame

Password

Run as soon as possible if missed

9) Verify the proxy settings and schedule settings show the correct details.

Auto-detect using custom credentials | Proogy Settings |
Daily at01:48 as 'Marcus’ | Schedule Settings |
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Step 4: MATCH RooMS/TIMESLOTS (EXISTING SYSTEMS ONLY)

If you are setting up the SIMS Integration for a new Room Booking System (you received the API Key from the
Setup Wizard), the initial synchronisation is complete — skip to Step 5. If you are setting up the SIMS Integration
for an existing system (you received the APl Key from the System Settings page), then the timeslots and rooms
from SIMS have to be matched up to those on the Room Booking System.

1) Login to the Room Booking System as an administrator or if logged in already, click the Home tab at the top.
Follow the on screen instructions to match up the rooms and timeslots that have been extracted from SIMS
(in the drop down boxes) to those already on your Room Booking System. If the on screen instructions don’t
show, ensure the sync completed correctly from Step 3 and that your administrator account has permission
to access System Settings.

Please take care to match up the rooms and timeslots correctly. This allows the SIMS Client to sync
timetable data to your existing rooms, meaning bookings remain unaffected (unless there are timetable
changes which mean bookings are removed and the users emailed). When finished, the main administrator

panel will reappear with the following message:

The system has been successfully set up with MIS syncronisation. Please run the MIS syncronisation again to perform the intiial sync

Any rooms which are not matched up are automatically created in the Room Booking System. They will be
assigned to the ‘Unassigned’ resource category. This category is hidden from view for both administrators
and users. If you'd like to have any of these rooms bookable, move them to a different category via Manage

Resources.

2) After completing the matching of rooms and timeslots, run the SIMS Client once more to sync timetable
data for the first time. Click the Save and Run Now button in the SIMS Client configuration application.
Assuming it ran successfully in Step 3, the same should be the case now.
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Step 5: FINISHED

Congratulations, you’ve set up SIMS Integration for the Room Booking System! Check that all the data is
appearing correctly on the Room Booking System and optionally configure settings related to SIMS Integration
from the System Settings page.

1) Browse to the Calendar tab and check the correct timetable is showing for each room. If this is a new
system, you’ll first have to assign the rooms you’d like to book out into categories such as IT Rooms,
Classrooms, Halls and Meeting Rooms — follow the on screen instructions.

2) There are various settings that can be configured relating to SIMS Integration. These options are available by
browsing to System Settings from the administrator panel and then clicking on SIMS Integration at the
left hand side:

5IM5 Client Options
SIMS Client Enabled

Days Ahead for Cover/Closures| 14 |E|

Class Code Format| Class Code + Name (eg 12C/Lal Mr Sam Wilson) |E|

3) We strongly recommend using LDAP Authentication for staff accounts. This means staff can login with
their existing username and password from Active Directory meaning there is no need to import and
maintain a list of staff login details. To set this up, click on LDAP Authentication from the System
Settings page.

If you don’t wish to use LDAP Authentication, please ensure you add user accounts to the Room Booking
System if you haven’t already. This can be completed manually via Add User or in bulk via User Import.
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